&
SH0ENX

ANIMAL

RESCUE

PHOENIX

ANIMAL
RESCUE

HANDBOOK

10/2024

WELCOME TO THE RESCUE



Table of
contents

Mission Statement + 1
Principals

Our commitment 2
Your commitment 3
Ensuring your wellbeing 4
General Conduct 5,6

Liability Waiver 7

Volunteer Handbook




animals, one day at a time.

Principles

Hiim

Mission Statement
To renew home for urgent

We are guides by 6 principles in all that we do:

Transparency- We strive to be open and transparent in everything
we do to build trust and mutual understanding.

Respect- Our goal is to treat every animal and human with the
respect they innately deserve.

Innovation- We embrace creative, innovation solutions and ideas.
Commitment- We do our best to do right by our volunteers,
adopters and animals, always.

Empathy- Understanding feelings, needs, and struggles beyond
our own critical to providing compassionate care.

Professionalism- We pledge to fulfill our mission with superior
efficiency, accountability and competency.

Everyone representing Phoenix Animal Rescue (PAR) is expected to
follow these core values.

Purpose of Volunteer Policy

To provide and offer guidance and direction to volunteers engaged in
PAR's Volunteer Program. These policies are intended to clarify the
roles and responsibilities of volunteers and do not constitute, either
implicitly or explicitly, a binding contractual or personnel agreement.
Volunteers are not employees of PAR. PAR reserves the right to modify
any volunteer programs or policies at any time.




Our
Commitment

Training

We will strive to provide you adequate training and assistance
so you could be successful as a volunteer and have a fulfilling
and enjoyable experience.

Respect

We will respect your skills, knowledge, individual needs and
limitations. We promise to always communicate openly with
you.

Appreciation
No matter the task or amount of time you are able to commit,
you are part of a lifesaving effort, and we are thankful for you.




Your SEERE
Commitment R

o Follow all policies and safety rules as provided in the handbook and any
additional ones that may be communicated.

e Treat all volunteers, community members and animals in our care with
respect and kindness.

» Have regular access to your email / phone and if you are unable to complete a
task you signed up for, notify the recue immediately

Animal Work

Our animals come from all different backgrounds. Some may be easy to handle,
while others are only appropriate for the most experienced of volunteers. Please
follow the directions on the kennels for which dogs may be right for you to ensure
your and the dog's safety.

Be proactive

If something doesn't seem right - notice animal not feeling right, a broken piece of
equipment, have safety concerns, notify us immediately so we can inspect and
handle the issue. Always better to be overly careful than not careful enough.

Dress code

Volunteers must wear closed toe shoes when working at the kennel. They are also
recommended for when handling any animals at events. When representing the
rescue, clothing that includes offensive language, alcohol or tobacco logos is
prohibited.

Who to talk to?

Adoption Events - Michele Sinclair

In kennel work - Amanda Hiett or Bruno

Animal Behvior - Amanda, Bruno

Animal Adoption, Intake, Social Media - Marta, Tracy or Bruno
All other items - Bruno




Ensuring your o
wellbeing R

Accident Reporting and Behavioral Changes Observed With An Animal

All injuries and accidents must be reported immediately to Bruno so that the
appropriate accident forms may be completed, including a bite report, as required to be
filed with the Health Department, when an animal bite occurs.

In addition, observations regarding an animal's behavior and kennel presentation,
observations during handling and/or any incident that warrants possible restrictions on
placement of said animal must be brought to Bruno's attention immediately.

You can also submit any behavioral notes to us at info@phoenixanimalrescue.com
This is critical for ensuring animals are placed appropriately and volunteers have all
necessary information when interacting with animals at PAR.

Zoonotic Disease

Zoonotic diseases are those that can be transmitted from animals to humans and may
be introduced or present in the shelter at any time. Potential agents of zoonotic disease
transmission include fungi, bacteria, viruses, parasites and arthropods. The most
important means to prevent disease transmission include: washing hands frequently
(especially before eating or smoking) wearing long-pants and closed-toed shoes, wearing
gloves when handling litter pans, food or water dishes or when cleaning up feces, urine
or vomit and staying up to-date with tetanus vaccinations. Persons with suppressed
immune systems or other medical conditions may be more susceptible to zoonotic
disease. If you have questions or concerns, we urge you to speak with your physician
about your risks.

Euthanasia

Our goal is always to find loving homes for all animals in our care. On rare occasions, the
rescue may choose to euthanize (humanely put to sleep) an animal that may be
suffering or one that is too dangerous to be released. Bruno makes euthanasia
decisions. We understand that it may be an emotionally difficult time. We will always be
honest with you on the cause of euthanasia, but we will not release animals to the
community or other rescues that we deem to be not safe.
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General Conduct - -

Respectful Behavior ﬂ

As a member of PAR Team, you are a representative of the PAR's brand and
image and are expected to conduct yourself in a professional manner. You
must be respectful and courteous in your interactions with the public and
volunteers. Disrespectful or unprofessional behavior, harassment (sexual or
otherwise), threats, disparaging remarks, promulgation of false information
or narratives, discrimination or vulgar language will not be tolerated and
you may be asked to cease your volunteer work as a result of such conduct.
The code of conduct applies to online and/or written material as well as
personal interactions with other volunteers and members of the public.

Confidentiality and Privacy Policy .

PAR volunteers may have access to confidential information (e.g. name, address,
financial information) about the organization’s clients, donors, fellow volunteers,
adoptive families, and rescue partners. It is of the utmost importance to PAR that
this information is maintained at the highest degree of confidence, and that it is
accessed only on a need-to-know basis. Any personal information regarding the
former owner, adopter, or rescue partner for an animal can only be released by
Bruno or Marta. No physical documents can be turned over without a subpoena,
which is handled by Marta. For that reason, a volunteer’'s unauthorized use of
confidential information may be cause for termination. Volunteers who have
specialized access to private information will be required to sign a Non-Disclosure
Agreement.




General Conduct - -

continued

Attendance Policy ﬂ

When you commit to a volunteer task or program you become a valuable
member of the team and are vital to the success of that program or event.
For that reason we ask that you only commit to events or programs that
you will be able to fulfill and feel qualified for. We understand that life
happens and you may be unable to fulfill a task that you previously
committed to. Please notify your program lead as soon as you are able.

Causes for release from service .

The following conduct is prohibited and will result in release from volunteer
service. This list is not exhaustive.

e Causing injury, distress, death or the inappropriate handling of an animal.

e Disregarding safety or security policies; unsatisfactory performance, “cutting
corners” or otherwise not following procedures;

e Theft, attempted theft, removal, or unauthorized use or possession, of
property of PAR's (including sheltered animals) or other persons including
items found on the premises;

e Bringing or using alcoholic beverages on PAR's property, or using alcoholic
beverages while engaged in PAR business (unless at an PAR event where the
alcohol should be consumed in moderation and never when handling an
animal)

e Possession or use of illegal drugs;

e Possession of weapons on PAR's premises (or while conducting PAR's
business offsite) while volunteering;

e The commission of a crime or engaging in criminal conduct while on PAR's
property, or while conducting PAR business offsite;

e Withholding information or providing misleading information to staff and/or
the public regarding the behavior and welfare of the animals in our care.




Working with PAR - - -

n Media Requests

Sometimes representatives from the media will ask volunteers for interviews or information
while they are on duty. Volunteers should inform the media representative that they are a
volunteer and cannot speak on behalf of PAR then direct the media request to the Bruno, Marta
or Michele or to info@phoenixanimalrescue.com. The term “media” includes all TV, radio, film,
video, Internet, or other outlets, as well as reporters, producers, photojournalists, filmmakers,
and anyone else associated with these media.

H Name and Logo Use & Social Media

PAR understands that volunteers may have personal blogs, Facebook accounts and other social
media profiles or accounts. To ensure that information is not misinterpreted as official PAR
communications, PAR's logo and name may not be used by volunteers or others, as a part of a
profile photo for any social media account, website, blog or other communication. Likewise,
PAR's name may not be used in or as a part of personal email addresses created at Gmail,
Hotmail or other email accounts, nor be used for social media presences without written
approval from Bruno.

B Representation of PAR

Volunteers should take care not to present themselves as representatives of PAR and may not
do the following without explicit permission from Bruno, Marta or Michele:
* Reach out to businesses, foundations or similar entities to request support on behalf of or
for PAR
e Enter or make any contractual or financial agreements or obligations on behalf of PAR
¢ Use PAR's logo or name on printed or electronic materials including webpages or social
media profiles
¢ Fundraise using PAR's name, logo or public materials such as photographs or videos
* Make any public statements, written or verbal, appearing to represent PAR
e |obby individuals, groups, organizations, government bodies or elected officials on behalf of
PAR




Liability Waiver - - -

In consideration of this opportunity to volunteer with Phoenix
Animal Rescue, | agree to the following terms and conditions,
intending to be legally bound by them

| understand that as a volunteer | act as a representative of Phoenix Animal
Rescue. | will abide by the mission, policies, and programs of Phoenix Animal
Rescue while I am a volunteer.

| assume the risks of being bitten, scratched, injured, or frightened by any
animals that | come into contact with in connection with my volunteer work with
Phoenix Animal Rescue. Phoenix Animal Rescue is not liable to me for any
injuries, damages, liabilities, losses, judgments, costs or expenses whatsoever,
which | might suffer or sustain in connection with the performance of my
volunteer activities for Phoenix Animal Rescue, unless they are a result of
Phoenix Animal Rescue’s gross negligence or intentional misconduct. | will
indemnify, defend, and hold Phoenix Animal Rescue harmless from and against
any claims, lawsuits, injuries, damages, losses, costs or expenses whatsoever,
sustained by any companion animal or any person in connection with my
intentional misconduct or grossly negligent performance of volunteer activities
for Phoenix Animal Rescue.

| understand and agree that Phoenix Animal Rescue may refuse volunteer
applications for any reason.

| agree not to participate in public events and/or media engagements on behalf
of or representing Phoenix Animal Rescue without the explicit authorization
from Phoenix Animal Rescue.

| have accurately and truthfully completed this volunteer and application

agreement.
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Thank you for being a
part of our lifesaving

mission! i




